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Dear Cristina

Just a short note to thank you so very much for taking care of my mother and I while in Florence. Mum can’t stop talking about what a wonderful time she had. I echo her thoughts. Florence was amazing and you were absolutely fantastic. 
As you know the holiday was really for my Mum; to help her “start over” after her husband’s passing. Given her age and the support required, I was looking for a professional who was able to provide a “turn-key” service; ensuring that any and all logistics were sorted out. You were brilliant. Every day, 7 days in a row, there you were, bang on time, all tickets, reservations, transportation, wheelchairs and anything else we needed all arranged faultlessly. 
Given that Mum has some background in Art History, she was looking for someone who could help her explore Florence at a relaxed pace; learning more about museums and churches she had read about but never seen. Both Mum and I were deeply impressed with your depth and breath of knowledge. Well, I suppose having been a guide for 14 years made it somewhat easier. Even so, you genuinely enjoyed teaching us about your city and country. Every day we were looking forward to catching  up with you so we could see more. 
In short, you made this holiday truly memorable. Neither of us will forget it. With that in mind, if you forward me a mailing address I’ll send a CD with some photographs. They’re too large to e-mail easily. Rest assured, if any of my friends are looking for a guide in Italy, I’ll make sure to recommend you. If you’d like me to write a letter of reference at please let me know. 

All the best from Allan and “Barbarina”.
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